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Steps to Setting Up a New Business in Hawaii 
All business entities (except sole proprietorships) must register to do business in Hawaii. 

STEP Description Your Notes 
If you are an existing “foreign” business (meaning outside of Hawaii) you can skip steps 1 and 4 
1: Choose a business 
structure 

There are many online resources to decide what business structure is best for you. For 
real-estate investors, check out our blog:  

• https://oahumanagement.com/blog/ 

 

2: Search for your 
Business Name 

When you are a new business or you are an existing business doing business in Hawaii 
for the first time, you need to begin with business name search:  

• https://hbe.dcca.hawaii.gov/search-and-buy 

 

3: Reserve Name (you 
will need to create an 
HBE account. 

Create and Account with Hawaii Business Express and reserve your name: 
• https://hbe.dcca.hawaii.gov/ 

Select: “I would like to reserve a business name, to hold a name temporarily for 120 
days.” 
 

 

4: Obtain an Employer 
Identification Number 
(EIN) 

All businesses, except sole proprietorships, need a Federal Employer Identification 
Number: 

• https://www.irs.gov/businesses/small-businesses-self-employed/get-an-
employer-identification-number 
 

 

5: Select a Registered 
Agent 

You will need a local Hawaii registered Agent like Cape Project Management Inc. to 
complete your business registration in Hawaii: 

• https://cpmregisteredagent.com/ 
 

 

6: Register Your 
Business 

Register with the Hawaii Department of Commerce and Consumer Affairs (DCCA): 
• https://hbe.dcca.hawaii.gov/ 

 

7: Licenses and Permits Professional or Industry-Specific Licenses: Obtain any necessary licenses or permits for 
your industry (e.g., real estate, food service, healthcare, construction). 

• https://cca.hawaii.gov/pvl/ 
Local Permits: Check with your county for additional permits (e.g., signage, building, or 
health permits). 
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8: Register for Hawaii 
State Taxes and General 
Excise Tax (GET) 

All businesses must obtain a Hawaii Tax Identification Number (HI Tax ID ) and all 
required tax licenses. The GET tax applies to the same almost all goods and services in 
Hawaii. Complete Form BB-1, State of Hawaii Basic Business Application, and pay a 
one-time $20 registration fee. Additional fees may apply depending on which tax 
licenses you need. Register online through the DOTAX website. The 

• https://hitax.hawaii.gov/ 
• https://tax.hawaii.gov/geninfo/get/ 

 

If you have Hawaii employees or will be setting up payroll for yourself, follow steps 9-12* 
9: Employer 
Withholding 

If you have employees, you must withhold Hawaii income taxes from your employees’ 
wages. You will need to create withholding account on the same website as step 7: 

• https://hitax.hawaii.gov/ 
 

 

10: Unemployment 
Insurance 

Register with the Hawaii Department of Labor and Industrial Relations (DLIR): 
• https://labor.hawaii.gov/ui 

 

 

11: Worker’s 
Compensation 

Comply with Hawaii labor laws for worker’s compensation, temporary disability 
insurance, prepaid health care, and wage and hour programs. 

• https://labor.hawaii.gov/dcd 
 

 

12: Background Checks 
and New Hire Reporting 

Criminal Histories: eCrim 
• https://ecrim.ehawaii.gov 

Child Support Enforcement Agency: New Hire Reporting 
• https://ag.hawaii.gov/csea/ 

 

 

Stay Compliant in 
Hawaii 

File annual reports with the DCCA: 
• https://hbe.dcca.hawaii.gov/manage 

Regularly pay GET taxes: 
• https://hitax.hawaii.gov/ 

Renew permits and licenses as required 
• https://mypvl.dcca.hawaii.gov/ 

 

 

 

*Note: These steps only pertain the Hawaii requirements. Contact your payroll provider to determine your federal 
requirements. 
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